RIGHT TO CANCEL

Florida consumers have certain rights under section 828.29, Florida
Statutes. You have the right to: 1) return the animal; 2) exchange the animal;
and 3) receive reimbursement for certain veterinary expenses under certain
circumstances. Please have your new pet seen by a veterinarian
immediately. A copy of this law is attached to this notice.

It is the consumer's right, pursuant to section 828.29, Florida Statutes, to
receive a certificate of veterinary inspection with each animal purchased
from a pet dealer. Such certificate shall list all vaccines and deworming
medications administered to the animal and list any medical diagnosis and
treatments. In the event that the consumer purchases the animal and finds it
to have been unfit for purchase as provided in section 828.29(5), Florida
Statutes, the consumer must notify the pet dealer within 7 days after the
veterinarian's determination that the animal was unfit. The consumer has
the right to retain, return, or exchange the animal and receive
reimbursement for certain related veterinary services rendered to the
animal, subject to the right of the dealer to have the animal examined by
another veterinarian.

(Signature of Animal owner or Lessee, or Owner's or Lessee's Authorized
Person)

Date:
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2026 Florida Statutes - Section 828.29

Dogs and cats iranaporied or offered Tor sale; haalth requiremenia; consumer guaraniss: disciosures.
28 20 Doga and cats tranapodied of oflered lor sale; health raquirements; consumer guarantse; disclogures -

{1)a) For each doq tansportsd into tha stats for saks, the teaks vaccines, and anihelimintics requited by this section must ba
adminisiered by or under the drection of a vetarinarian, licenged by the state of origin and accredited by the Lnited States Depanment
ol Agricultisne, who issuss the official cartificate of veterinary inspection. The leats, vaccines, and anthelmintica must be sdministared
no make than 30 deys and o less than 14 days balome the dog's entry inko tha stale. Tha oficial cenificate of velsrinary inapection
eerlilying compliance with this saction must accompany each dag lransported inko the state bor sale.

jb) Fiar esch dog aiiened fior sals within e stete, the teats, vaccines, And sl mietics redguined by this secion mest be adminisiensd
By oF urdier the dirachon of & velamnarian, heensed by the state and sceredind by the United States Deparmant of Ageiciture, wha
ingues fhe olficial cerificale of velernany ingpection. The beats, vaccings, and anthedmirtics must be sdminisie red belors the dog is
afferad far &ala in the siale, unless tha Boersad, accradiled vetarinadan cenifies on the official ceniicats of velamnary inspection that io
immcukabe or dewanm the oo is not in e basl medical inberest of the dog, in which case tha vaccine ar anihelmintic may nol ba
adminisiered to that particular dog. Each dog must recaive vactines and anthelmintics against the following diseases and intemal
parasies

1. Canins destarmpes.

2. Laplagpirogis.

3. Bardetels (by intranassl inoculation of by an alemathe mathod of administration il desmed nacassany by the attending veberi nacian
and nobed on the healih canificabe, which must e sdministaned in this siale once belors sala)

4. Parainfusnza.

E. Hepatitis.

. Canins panid.

7. Rabigs, pravided the dog B over 3 manths of age and the inoculstion iz sdminisiared as provided ins. 828.30.

B. Foourideoimns.

. HoDloworme.

II'he diog is under 4 months of age, tha esis, vaccines, and anthelminics required by this sacion mus! be adminisiersd no more han
21 days before sale within the stabe_ Il the dog is 4 montha of age of older, the iests, vaccines, and anthelminics required by this
saetion musl be sdminizlersd st of aler 3 months of age, but no mors than 1 year balons sabe within fhe stabs.

(2Ma) For each sal transporbed iro e stats lor cale, ihe beats, vaecines, and anihelmirtics required by this section must be
adminisiened by or under the dirscion of 2 velarinarian, licensed by thea stabe of arigin and accedibed by the Linitsd States Depariment
af Agriculiune, who issuss e ollicial carlificabe of veberinary inspeciion. The tashs, vaccines, and antheimintica must ba administaned
P mane than 30 deys and no less than 14 days balors the cal's eniry inlo the siale. The oficial cartificabe of weberinany inspection
eerlilyineg cormpliance with this section MUst soccompany sach £al transponed nto the stabe far sale.

() For each cal affersd far aale within ihe stale, the beats, vaccines, and anihsiminticz equined by s sscion mnuel be s i ped by
ar wndar the dirsction of & velsinarian, Boensad by the state and sccraditsd by the Lnited Statss Depmimant of Aghculiune, wh Bsees
the aifficial canifiesbe of velsinarny inapsction. The e, vaccinss, and anthalmintics muest ba sdminiatersd badans the cat i affersd far
aale in the stale, urless the Eeensed, sccoradited vetsfnarnan caifies on the oficial canificabe of vetadinary inapection thal in (nocukabe
ar dessodm ihe cat 5 nol in the basi medical imberest of the cal, in which case the vaccing ar anihsimintic may nol be adminisiensd bo
that particular cat Each eat musi recaive vaccines and anthelmirtics agairsi the following disasses snd inlem al pacs siies:

1. Panleukapenia.
2. Feline viral thinalracheitis.

3. Calicivinig

4. Rabies, # the cal is over 3 months of age and the inaculalion is sdminisiered as provided in s, 82830,
5. Hookworms.

B. Fourdhsnim s

II'he cal (s under 4 months of age, he iesE, vacenas, and anihalminiics requinsd by this sacion mmust be sdminizbersd mnd mane than
21 days bedore sabs wihin the stats. If the cal is 4 monthe of ap8 or alder, ths teets, wacines snd anthalminics rsguined by this secton
mriiel e s migbeped a1 ar afier 3 monthe of sge, bul no more than 1 year bebore cals within he st

{3)a) Each dog or cal subject 1o subsection (1) of subsection (2) must be accompaniad by a currend official certificate of velainary
imapection a1 all imes while baing offered bor sale within the state. The axamining veterinanan must retain one capy of the official
certificale of veterinary inspection on file far at lmast 1 yaar aler the date of examination. At the time of sale of the animal, ome copy of
the aMicial canificate of valsminary NSpacton musl be gven 1o the biyer. Tha seller must fetain one copy of the olficial certificate of
veterinary inspection on record far st kagh 1 year alter the dats of & e,

{b) Tha tarm "oMicial centificate of velarinary Napaction” maans 3 |& ibla ceriicate of veterinary inspection signad by the examining
veterinanian licensed by tha state of arigin and accradited by the Ui isd Stales Depanment of Agriculiure, that shows the age, aax,
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breed, color, and health record of the dog of cat, the prirted of type | names and addredses of the persan of businass Tram wham the
animal was obiained, the conaigror or seller, the consignes or purt aser, and the axamining veterinarian, and the weberinarian'a
licanse miambar. The olficial canificate of veberinary inspection mus s ol vactnes and deworming medicakons sdminstered io the
B0 Of cat, including the ManUTactner, VacEine, type, 1ol number, & pistion dote, and tha dates of sdministration thereal, and must
gtade thal the examining velarinarian wamants that, 1o the best of his or her knowledge, the animal hag no sign of contagious of
infectious disaxses and has no evidance of internal or extamal parasiles, including cotcidioais and ear mites, but axchuding Neas and
thcks. The Departrmant of Agriculture and Consumer Services shall supply the official inbrastate canificate of valerinary nepection
required by this section ai coat

(e) The axamination of aach dog and cat by & Vabernanan mist ke plass o mods than 30 days balane the sale within the aise The
examinaion omust incuds, bul rot ba limitsd o, 8 fecal eal bo dabeemine il e dog or 3t is frea of inbemal parssibes, incuding
FrOiOROITN &, FoUndWarms, tapeworme, and whipwarms. || the axaminaion waranis, fha dog of cal must be ireabed wilh 8 specific
anthelmintic. (n the abasnca ol & definitive parasitic dagnosis, sach dog of cat must be given & broad spectrum anthelmintic. Each dog
erver B manths of age must also be tesied lor heartwarms. Each call must also be teated bor faline eukemia belors being afersd for sale
ir the stade AN of thess tesis muat be peroemed by of undes the supsndeion of 8 llcensed wisdnarian, and the resulis of the i=ebs musi
ba lisbed an the afficial cenificsts ol valsrinany napacinn.

() Al dags and cats aifared lor sale and copies of cenilicates hald by tha saller and velernamian anre subped 1o inspection by any agent
af ihe Departn et of Ageculiuee and Consumear Sendaces, any agent of the Liniied Stales Dapartment of Agrculiure, any Law
andorcerment oificar, of army agant appolrisd wndsr & 2800,

{4) A peraon may ot ransport into the state Tor sale ar offer lor sale within the stabe any dog or cal that i less than B wesks of age.

{5} It, within 30 days aler the sale by & pat dealer of an animal subject o this section, a censed vetsrinaian of tha consumers
chioting cortiies that, st the tme of e cale, the snimal wees unlit lor purchsos duee io (iness or disanss, the presancs of Symploms of
& contagious of infeclious diseane, of the presenca ol inlemal or exismal parasiies, excuding Mess and ticks; or i, wilhin 1 year aliar
tha aala of an animal subject to this saciion, a icansed velerinanan of tha cansurmer's choasing cartifies such animal o be unli far
purchass dise bo & congeanital o ha reditary disorder which adversaty alfects the healh of the animal; ar i, within 1 year afier the sale of
an animal subject ko this section, the breed, sax, of health of such animal s found 1o have been mismpresarad b0 The CONSWMET, the
ped dealer shall afford the conaumear tha right o choass one of the lollowing oplions:

(a) The right 1 Fallnm the animal and recsive & relund of the purchass prce, Incuding sy imsrest acsnsd and sabas (0 OF I8s paid
ar dus inom the punchaser, and remburssman oF reasonabls veisrinary costs dirscily riabad o tha vaberinarian's examinaton and
pertification that the animal i undit for purchass pursuant io this section or dirsctly related o NECEEERNY SMEMENCY SeNices and
wraatmant undertalen b relieve tha sullering ol such animal. Il the consumer financed tha animal pursuant 10 a Rancng agneament
with the pet dealar, the pat dealer must ensure that the financing agreement is leminatsd without penalty to the consumer,

(b} The right o return the animal and receive an exchange animal of ihe consumer's chaica of equihalent value, and rsimburssment lor
Peasnnable velarinary coats di pesty relsted b e velsinanian's & mination and oo mifcaion el the snimal b onlit lor purchass
prursaEarl o this section of dirscly retabed o NECESSATY SMETQENCY Senvices and ireabmen] undartaken io rieve the sulleding ol such
Bnimal; o

() The right bo retain the animal and recaie eimbursament for reasanabie vatainary coStS for PECeSSary services and treatiment
retabed o the atempl o cure o curing of tha animal, or RecessSany SMENQEncy SENAces of ireatment undartsken o raliisve the sufiedng
af swch animal recahed within 1 yaar aiter purchass The cosi ol vebernany asrvicas is reasonshis i comparabile o the cost of aimilar
pervicas rendered By ofhal licansed veleRNARENS in proximity t the (reating veternadan and (he Saricas randered o appropriabe far
ha certillication by tha veberinanan.

(6 Al financing beems must ba digcisssd by e pal dealer 1o the consumar badone B eabe of the & nirmal

{T) Belore the sale of an animal, a pel dealer mus! provide o the consumar eapies of recands of all medical axaminalions of lests that
were conducted on the animal of sny medcalion given belore the purchase of the animal. A pet dealer may specfically stale al the
tirree: of aale, in wiiing bo the cansumer, ihe presenca of specific congenital of hareditary disorders, in which case the consumer has no
right to any refund or exehangs lof those ideniied discrdars, i such conaumer eigre 5 naliication thal indicales that the animal has
been examined by & vaterinarian who determined thal tha arimal has ihe identified congenital o hareditary dizorder.

(B} The refund ar exchange required by subsection (5) must be made by ha pat dasker nol |xtar than 10 business days aher receipt of a
gigned velerinary cerification as required in subsection (S5). The cONSuMAT MUBE nolily the pet dealar within 7 business days aler
receiplt of the veleninarian's detanmination that the animal s unil. The writhen cartificaion ol unfiiness must be prassnied o the pet
dealer rod lztar than 3 busineas days lollowing receipl thereal by the conaumer.

{9) An animal may not be detarmined urfit Tar sale on sccownt of an injuly sustained of diness conbracted SNar the SORSLMET tEkes
posasagion of the animal. A velernary finding of imestinal or extarnal parssites is not prounds for decaning & dog of cat urfit Tor sale
unbeas the animal is clinically il bacause of that condition.

(10} If & peet cdhesalar wishas by conlest & deamand for velsinarny expansas, refund, or exchange mads by & consumer undsr This saclion,
the dealer may require the consumer io produce the animal lor exs anation by a oensad velarinarian desiyrated by the dealer. Upon
guch examination, il the consiuemer and the deaksr are wnabile io resh 8n agresment thal conatitules ane of the aptions st farth in
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subsaction (5) within 10 business days afer recaipd of the animal ko such examination, the consumer may iniate an acHon in a court
ol competent jurisdiction, of the county coun emall claime coun divizian, in the courty where the animal cwner resides, 10 reCover of
aibtain reimbursement of veterinary axpenass and a refund, o exchangs, 82 st lorh in subsectian (5), and may callect punitive
damages in an amount nol (ses than $2 500 a1 the distretion of the coun.

(11} This saclion doss nol in any way limil the rights or remadies thal am oihensiss svailable Io 8 consumer UNdar any other Ew.

{12) Every pet dealar who salls an animal 40 8 consumer miust provide the consumer al the ime of sale with a printad, wiitien natice in
14-poind boldiace typa b0 be signad by the consumer which ts separate rom the contract and reads as lollows:

RIGHT TO CAMCEL

Flarida congumers have carisin rights under ssction 828.20, Florida Staluies. You kawve the right ta: 1) return the animal; 2)
axcchan e tha animal; and 3) recaiva raimburssment for carain walarinary axpansas undsr carntain circumstances. Plasss
hawva your new pat sean by a velarinarian immadistely. A copy of 1his law s sttachad to this rotice.

bt is iha consumar's righl, pursuani 1o section &2, Florida Stabbes, bo receive a cartificais of velerinary inspection with
asch animal purchassd from & pet dsslar. Such contificsts ahall Bat all vaceines and dewonming madicsl ians sdminiaiared io
ihe animal and st any madical disgnosis and irestmanis. in 1ha ssent that tha consumer purchasss tha animal and finds i 1o
hawva bean unfit for purchase as provided in section 828.28(5), Florkda Sistubes, tha consumer must nolily the pel dealer
wilhin 7 days aftar the velarinarian’s determination that the animal was unfit. Tha consumear has fha righl b retain, retum, or
anchanges e animal and receive reimbursement for cena in relaled vebterinary services rendared 1o tha animal, subject bo the
righi of dhe deslar 1o have the animal saxsminsd by another vaberinarian.

{Signalure of Animal owner of Lasase, or Ownar's or Lesasa’s Authorizsd Parson)

[13) For the purposes of this Geclion, the termn “pat dealer” means ary paman, firm, pannership, coporaion, of ofler Sesncaion
wiiich, in e ordinany courss of business, engages in the sale of mane than thiea |iers, ar 30 do0s of cals, per year, whichever i
greaber, io e public. This definition incdudes breeders of animals who sall such animals dirscily 1o 8 consumear. This definiion does mol
imchude not-tor-profil endities thal do nol purchass dogs or cais from & beesdar or brolosr.

{14) The stats aliomey may bring an scion 1o enjoin ary vickator of this section of &. 828,12 of 8. 528,13 rom being & pel daalar.

(15} Courty-nperabed ar city-oparsied animal conteol agencias and regiztensd nonprodit humans ofganizalions s axsmpl irom this
paciion

(16} A pet dealer may not knowingly misrapresant e brasd, sex, or health of any dog of cal affered for sals within The state.

{17) Except a8 atharwise provided in this chapler, a persan who violales this saction cammits a misdemeanar of the first degres,
punighable as provided in a. 775.082 or 8. 775.083

{18} Any record provided 10 5 CONSUMAE PUTSUART o the sala of an animal undar this secton must be mairtained by the pet dealer for 8
period of ol least 7 yaars alar tha sale.

{19) A pet dealar who violates this saction commits an untair mathod of competiion or an unlsir or dacaptive act of practice in vialation
of part 1| of chapler 501 and is subjsct i the penalies and remediss provided lor such violations.

Hisdory.-g. 1, ch. 81-Z34, &. 1, ch. 80-154; 5. 23, ch. B0-3Z1; & 9, ch. 81-284; 8. &, ch. 83-13; 8. 1280, ch. 87102 & 2, ch. 200251, 8. 4,
ch. A24-26R8, 5. 2, ch. 2026-TH.
Mobe -Former & 585, 185; & 828 .31; & 5ES.06.
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